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An Examination of Volunteer Discourse on X During the Early
Stages of the Noto Peninsula Earthquake of 2024.

Ryohei MIYAMAE'

Abstract

This study analyses the discourse on X (formerly Twitter) regarding disaster volunteerism in
the early stages of the 2024 Noto Peninsula earthquake. It aims to clarify volunteer-related discourse
in the immediate aftermath of the earthquake, compare it with past disasters, and identify differences
in discourse within and outside the affected area. The analysis revealed that the words that co-
occurred with ‘volunteers’ were ‘nuisance’, ‘traffic jam’, ‘road’, ‘donation’, and ‘information’.
Compared to the contributions during the heavy rain disaster of July 2020, the positive evaluations
of volunteers were significantly lower for the Noto Peninsula earthquake. This was attributed to
fewer reports on volunteer activities and related efforts in the field. While contributions from
within the disaster area were positive, reflecting a sense of gratitude, those from outside the
disaster area were negative, with many expressing reluctance to participate directly in support
efforts. These discourses may have developed independently of survivors and volunteers.
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